
VOLCANIC ROCKS

Inspired by the volcanoes that surround us, our hot 
stones and massage techniques will warm as well as 
stimulate the muscles, increase circulation and leave you 
ready to embark on the next chapter of your journey. 

CHUSPA ANDINA (SIGNATURE MASSAGE)

The ancestral knowledge of the Andes comes to life 
through our signature treatment that uses warm 
pouches, filled with a fragrant blend of relaxing Andean 
medicinal herbs, providing well-being and balance to 
both mind and body.

NOTES & ETIQUETTE 

Opening Times 
From 9 a.m. to 8 p.m. 
Limited services may be available outside of these times upon request. 

Reservations
To make a reservation, please contact Casa Gangotena's Front Desk at least two hours 
in advance. 

Appointments
We ask that you arrive in the hotel lobby 10 minutes before your appointment to ensure 
adequate time for registration and to facilitate a relaxed state of mind. 

Your Health
At the time of booking, please inform our sta� of any health conditions or special needs 
you may have that may a�ect your treatment or experience. Please help us by filling out 
our health questionnaire before your treatment. 

Please be sure to stay hydrated during your treatment. We do not recommend the 
consumption of alcohol for at least 2 hours before or directly after a treatment. Please 
note that no alcoholic beverages are allowed in our treatment area

Pregnancy
Congratulations, mother-to-be! Although some of our services may not be suitable if 
you are pregnant, we are happy to tailor certain treatments to ensure you receive the 
relaxation and pampering you deserve. Treatments can o�er several benefits during 
pregnancy, so don't hesitate to talk to our team, who can advise you. 

We do not recommend booking a treatment if you are in your first trimester. 

Clothing
The most important thing we want for you is to feel as comfortable and relaxed as 
possible during the treatment. Our therapists are trained in draping techniques to 
protect your modesty; conversely, if you feel more comfortable, you may wish to wear 
underwear. Please note that due to our policy of sustainability and environmental 
responsibility, we do not o�er disposable underwear.

Valuable Items
Although we provide a box to store your items in the treatment room, we suggest you 
leave valuables in the safety deposit box in your room. 

Cancellation Policy
If you need to cancel or reschedule your treatment, as a courtesy, we ask that you give 
us at least 2 hours’ notice. For reservations cancelled with less than 2 hours’ notice or 
for no-shows, a 100% cancellation fee will be applied.  

Welcome to your sanctuary of peace 
in the heart of Quito

For millennia, people have intuited and felt the magnetic pull of these lands, where 
we are closer to the life-giving power of the Sun than any other city in the world. 

Here in the high Andes, at midday on the equinoxes and solstices, shadows are 
banished and there’s just pure light. It’s a truly special place, where ancestral 

knowledge is still very much part of our living culture, where we still feel a bond 
with the earth. 

Our treatments celebrate this energy, the vast and varied biodiversity that surrounds us, the 
wisdom of our millenarian cultures.

BALANCE 

A relaxing and gentle massage to regain balance after a 
day of exploration. Perfect for relieving stress, jet lag 
and restoring harmony of body and mind. 

MUSCLE TONIC 

A treatment that targets the muscles, joints and deeper 
tissue layers of the body to release tension and increase 
and restore muscle tone. 

BACK, SHOULDER AND NECK  

A massage that focuses on the areas that tend to have 
the most tension, ideal for those who have little time 
and need a quick pampering session. 

LEGS AND FEET 

A deeply relaxing treatment that stimulates the 
circulation in the legs and feet, relieves tension and 
helps you recover after your explorations of the 
beautiful historical center of Quito. 
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SALON SERVICES

Hair wash and styling 20

Manicure 15

Pedicure 22

*Please contact our Concierge team if you would like other services


